
 

 

 

 

 

 
 

 

Customer Notice: For use to upgrade your system we will need the following information: 
Config File and the XML licence. Once we receive the files, we can quote you the latest 

release for your Avaya IP Office System. 

Saving Config File 

1. Open IP Office Manager  
2. Click ‘Save Config As...’ 
3. Select where you would like file to save 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 Saving an XML License File  

1. Open IP Office Manager  
2. Click Tools 
3. Click ‘License Migration’  
4. Select where you would like file to save  

 

 

 

 

 


